Municipal Digital Sign Policy
Purpose

The purpose of this policy is to establish guidelines for the use of the municipality-owned digital sign to
ensure it serves as a resource for the promotion of community-oriented events and information while
maintaining its intended public and non-commercial focus.

Eligible Users
The digital sign may be used by the following entities for approved purposes:
1. Municipal Departments and Agencies
e To promote public services, programs, or events organized by the municipality.
2. Local Government Entities

¢ Including schools, townships, counties, or other governmental agencies within the
municipality’s jurisdiction.

3. Local Not-for-Profit and Charitable Organizations

e  Must be registered with the State of lllinois and the IRS with a tax-exempt number located in
Arcola, IL.

e Messages must align with the organization’s charitable mission and benefit the community.
4. Local Service Organizations
e Including groups such as Sports Boosters, Rotary, Lion's Club, 4-H, and similar organizations.
e These organizations may use the sign to:
o Announce community service events and fundraisers.
o Promote programs or initiatives that benefit the local community.
o Celebrate achievements or milestones relevant to their mission.

e Messages must adhere to the guidelines for non-commercial and community-oriented
content.

5. Facility Rental Announcements

e Recognized users renting municipal facilities may promote their approved events occurring
at those locations.

Prohibited Uses
1. Commercial Content

o Promotion of for-profit businesses, commercial products, or services is strictly
prohibited.



2. Political Content

o Campaign materials, endorsements, or politically partisan messages are not permitted.

3. Inappropriate Content

o Messages containing offensive, discriminatory, or inflammatory language, images, or
subject matter will not be allowed.

Message Content Guidelines
e All messages must be non-commercial, community-oriented, and serve a public interest.

e Messages should include clear, concise information such as event names, dates, times, and
locations.

e Content must align with municipal values and policies.
Submission and Approval Process

1. Submission Requirements

o Eligible users must submit a Digital Sign Request Form at least 10 business days before
the desired posting date to the Community Development Coordinator.

o The request must include:
»= Contact information for the requesting organization.
= Proposed message text and any graphic elements.
= Dates for display.

2. Approval Process

o All submissions will be reviewed by the designated municipal department for
compliance with this policy.

o The municipality reserves the right to edit or deny messages that do not meet the policy
requirements.

Display Duration

e Messages will be displayed for a maximum of two weeks, or until the event date, whichever
occurs first.

e The municipality reserves the right to prioritize or rotate messages based on space and time
constraints.

Disclaimers

e The City reserves the right to edit submitted content to fit formatting or programming limits of
the sign.

e The municipality assumes no liability for the accuracy of submitted content.



e The municipality reserves the right to update or amend this policy as needed.
e Public Safety messages will override all other messaging.

By implementing this policy, the municipality ensures that the digital sign remains a community-focused
resource while prohibiting commercial use.



